
Welcome to HC3’s SBCC for 
Urban Youth SRH Webinar!  

 
Thank you for your patience while we wait for other 

participants to join us.  
 

We will begin soon. 
 

Please make sure your speakers are turned on and 
turned up.  

 
To reduce the chance of technical difficulties, if you are 

currently using Google Chrome, kindly close that 
window and access this webinar from another browser.  



Introductions 

Erin Portillo 
 Co-Facilitator and  

HC3 Program Officer for Family Planning 
 



Introductions 

Alessia Radice  
Co-Facilitator and HC3 Consultant 

 
•  More than 10 years in health promotion, changing 

attitudes and behaviors through institutional capacity 
building, training, development of IEC materials and 
behavior change communication.  

•  Has focused experience in GBV, RH, adolescent SRH, 
and other general health and nutrition topics.  

•  Work has also included creating partnerships with 
government institutions and working with communities to 
develop well-received, community based programmes.  



Introductions 

Chantal Umuhoza 
Youth Reproductive Health Activist 

 
•  Chantal is currently studying in The Netherlands, earning her 

MA in Development Studies from the Erasmus University of 
Rotterdam. She has been a sexual and reproductive rights 
activist since the age of 18 in Rwanda.  

•  Teaching young people about condom use, HIV testing, and 
engaging youths and peers in conversations about often taboo 
topics in Rwanda, such as sexuality, relationships, abortion, and 
gender dynamics and decision-making. She’s been a peer 
educator, and has trained others to do the same, and has 
participated in multiple SRH-themed seminars and workshops. 

 



HC3 

•  Five-year, global project funded by USAID 
and based at Johns Hopkins University 
Center for Communication Programs (JHU/
CCP). 

•  Strengthen the capacity of developing 
countries to implement state-of-the-art health 
communication programs. 

•  One element of HC3 addresses youth in 
urban settings. 



Webinar - Content 
•  Focus on urban youth and sexual and 

reproductive health. 
•  Opportunities and challenges in urban 

settings for young people and SRH. 
•  Risks and protective factors. 
•  Features of SRH SBCC interventions for 

urban youths.  
•  Discussion on how to improve SBCC SRH 

interventions for urban youths. 



Agenda 
1.  Overview of Key Terms and Literature Review Results 

2.  Perspectives from the Field: Experiences with SBCC 
Programming for Urban Youth 

 
3.  Discussion with Participants 
 
4.  Closing Remarks 

Note: There will be opportunities for questions and comments throughout 
the webinar – once after the literature review, and once after the SRH-
SBCC perspectives presentation. Kindly hold questions until the end of 
presentations so our moderators and presenters can give them their full 
attention.  
 
As our presenters are joining us from overseas, with varying connection 
speeds, we thank you in advance for your patience should we experience 
any technical difficulties. 



Engaging Urban Youths in 
Healthy Lives through SBCC 

 
Key Terms and Literature Review 



Terminology 

•  Adolescents/Young People/Youth  
–  Adolescents: 10 and 19 years 
–  Young People: 10 to 24 years 
–  Youth: 15 to 24 years     

       (World Health Organization) 

•  Urban Youth 

–  Adolescents/Young people/youth living in urban and 
suburban/peri-urban settings, including slum areas 

–  Long-term city dwellers as well as recent migrants 



Terminology (cont.) 

•  Sexual and Reproductive Health 
–  “Reproductive health is a state of complete physical, 

mental, social well-being and not merely the 
absence of disease or infirmity, in all matters relating 
to the reproductive system and its functions and 
processes. It implies therefore that people are able 
to have a satisfying and safe sex life and that they 
have the capability to reproduce and freedom to 
decide if, when and how often to do so”  

 

(1994 International Conference on Population and Development) 
 



Terminology (cont.) 

•  Social and Behavior Change Communication 
(SBCC) 
–  A means of achieving behavior change through the 

strategic use of a combination of tested communication 
principles and methods that promote healthy patterns of 
behavior, including: 

•  Communications campaigns (including 
entertainment) 

•  Community & social mobilization 
•  Health education  
•  Advocacy 
•  Building supporting environments / policies 



Literature Review 

Two-fold objective: 
 
•  To explore the sexual and reproductive health 

drivers, barriers and contextual factors for 
SRH in urban youth. 

•  To identify SRH SBCC interventions targeting  
urban youth.  



Literature Review (cont.) 

•  Peer-review journals and grey literature. 

•  Three databases searched: PubMed, 
Popline, Scopus. 

•  Grey literature sources: WHO, UNFPA, 
Guttmacher Institute, Population Council, 
Urban Reproductive Initiative, Interagency 
Youth Working Group, Communication 
Initiative. 



Literature Review:  
Search Terms & Results 

Search Terms Used: 
•  Determinant, condom use, family planning, media, 

knowledge, attitude, practice, pregnancy, behavior, sex, 
education, peer, family. 

•  Sex, pregnancy, contraception, family planning, HIV, 
reproductive, intervention, behavior change, outcome, 
indicator, communication, community. 

•  Both searches included terms to define the setting 
(urban) and the target group (youth).  

 

Results: 
•  Over 200 articles 
•  140 retained 
•  22 relevant interventions 



Urban Youths and SRH 



Urban Youths:  
Challenges and Opportunities  

•  Young people under 25 years make up half of 
the world’s urban population. 

•  Expected that between 1970 and 2025 the 
number of urban youth will have grown by 
600%, most of this growth occurring in 
developing countries.  

•  Urbanization brings economic and 
educational opportunities, improved access 
to information and infrastructure, though 
unequally distributed. 



Urban Youth: Challenges 

•  Poor urban youth: 

– Little access to amenities of urban life 

– Greater unemployment than adults 

– Poorly built neighborhoods 
 
–  Inadequate or no infrastructure 

– Alcohol, drug abuse and violence 



Urban Youth: Challenges 
(cont.) 

•  Urbanization and modernization results in the 
erosion of traditional values, cultural norms 
and support networks.  

•  Traditional controls on sexuality weaken 
sexual freedom increases. 

•  Marital delay means that young people spend 
longer being sexually active and out of 
wedlock, increasing likelihood of unwanted 
pregnancy and abortion. 



Urban Youth:  
Opportunities 

•  Greater access to information, through a 
variety of media. 

•  Larger numbers of social venues and 
congregation areas for reaching youths. 

•  Higher percentage of youth in school and 
higher educational attainment compared. 

•  More facilities available (health centers, 
community centers, schools, etc.) 



Urban Youth:  
Risk & Protective Factors 



What SBCC can Influence 

•  Encourage open communication about SRH 
matters: 
–  Among peers 
–  In neighborhoods / communities 
–  In school 

•  Improve knowledge on condoms, contraception, 
and on the risks of STIs and unwanted pregnancy. 

•  Encourage supportive attitudes towards condoms 
among community members and young people 
alike. 

•  Improve attitudes of service providers.  

 



SBCC Interventions Addressing  
SRH in Urban Youths 

•  South America, Africa, Asia 
•  Mostly in schools or community 
•  Most targeted groups: 

–  High-school students 
–  Urban slum residents 
–  Migrant girls / Unmarried female slum residents 



SBCC Interventions Addressing  
SRH in Urban Youths (cont.) 

•  Variety of approaches used: 
–  Mass media (TV/Radio spots, billboards) 
–  Holistic approach incorporating livelihood 

generation/microfinance component 
–  Multi-component interventions  
–  Building support for SRH behavior change from 

leaders, parents and key community members 
–  Peer education (in and out of school) 
–  One-off informational lectures 
–  Education through the internet 
–  Life-skills and life planning skills 



Common Features of 
Interventions Yielding More 

Positive Results 
•  Adaptation of content/approach to cultural and social 

context  
•  Accounting for gender differences in behaviors and 

risk factors 
•  Focus on decision-making processes that empower 

young people to make their own choices 
•  Condom use demonstrations   
•  Holistic approach taking into consideration broader 

issues affecting target group (e.g., poverty) 
•  Multi-faceted interventions using a variety of media to 

reinforce messages at multiple levels 
•  Input from young people regarding the intervention 



SRH SBCC Interventions  
for Urban Youths: Results 

•  ALL interventions demonstrated an increase in   
knowledge on SRH matters. 

•  MOST interventions identified changes in attitudes  
towards contraception and a decrease in stigma. 

•  SOME interventions were associated with increased 
use of a condom at last sex and greater intent of using 
a condom in future, though lasting impact was not 
measured.  

•  The effect of peer education was questionable, with 
interventions which only used peer education yielding 
poor results.  
–  Combining peer-education with other activities was more 

effective.  



Peer Education:  
Why It Can Fail    

•  Reasons identified for peer education not 
yielding as positive results as expected 
include: 
– High expectations placed on peer educators to 

act as guides to peers on a sensitive, private, 
taboo topic, when they too are discovering their 
sexuality.  

–  Peer educators are often people the same age – 
this  does not necessarily imply similar interests, 
values, backgrounds and norms. 

–  Social factors are very influential. Individualized 
peer-education programs may not be enough to 
bring about change. 



From Where do Urban Youth  
Receive SHR Information? 

The majority of urban youth access SRH 
information through mass media (radio, TV, 
magazines).  
 

Other sources include: 
•  Friends and siblings 
•  Teachers and health professionals 
•  Internet 
•  Social media 
 



Questions? 
 

Please use the discussion box at the bottom right of your 
screen to type in a question for our moderators’ attention. 

 



Perspectives from the Field:  
 

Experiences with SBCC 
Programming for Urban Youth 



 Topics for Discussion  

•  What is the most productive role of youth in 
SRH SBCC programming? 

•  Examples of challenges and successes 
working as a peer educator/activist in SRH. 

•  What makes an SRH intervention for urban 
youth successful or not? 

•  What are the most-targeted and least-
targeted groups in SRH SBCC programming? 

 



Chantal addressing university youth 
volunteers on SRH needs of young people. 



…At the International Congress on Women’s 
Health and Unsafe Abortions, Bangkok. 



Urban youths trained as volunteers and  
activists for better health reforms of SRH, in 2011. 

 



Chantal presenting on SRH at an open 
youth workshop-Kigali 2011 

 



At the UN CPD on Youth and Adolescents. 
New York, 2012 



 Open and Moderated 
Discussion with Participants 

Please type your comments in the discussion space 
provided at the bottom-right of your screen.  
 
The moderator will do her best to address them, but 
because of time limitations, there may be some remarks 
that cannot be shared for discussion.  
 
If you would like to continue a conversation, or feel your 
point was not adequately addressed in this webinar, 
you are invited to send your questions, comments, 
resources, and ideas to  Erin Portillo 
(eportill@jhuccp.org) and to Joanna Skinner 
(jskinner@jhuccp.org) after this online discussion.  



Question 1 for Participants 

What have you found to be most effective in 
reaching urban youth with SRH information? 

  
What tools/resources do you use? 



Question 2 for Participants 

Where are the gaps in capacity for urban youth 
programming?  

 
What tools would be useful in your work? 



Closing Remarks 

Thank You! 
 
Outcomes of this webinar will be used specifically to influence the 
content and needs for a programming guide and corresponding 
implementation kit for field-based SRH practitioners wishing to work 
with or reach urban youth through SBCC. 
 

Sign up for the Health Communication Capacity Collaborative (HC3) 
listserv: http://www.healthcommcapacity.org/contact 

 
Points of Contact:  

Joanna Skinner at jskinner@jhuccp.org  
Erin Portillo at eportill@jhuccp.org  

Alessia Radice at alessiaradice@yahoo.co.uk 


